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It looks like you are going to be spending some
time with us, so in return we want to wish you a
warm welcome to the FORGE family and give
you this guide, which will hopefully get you ready
to make the most out of your time with us. 

FORGE has been built on a foundation of
collaboration and mutual contribution. Volunteer
networks have been essential throughout our
development, and we want you to bring your own
ideas, personality and skills and become a piece
of the mosaic that makes up FORGE.

Working in this context is an intense learning
experience, so it is important to remain open
minded, listen, and absorb as much knowledge
as possible. It is equally important to stay
focused on the role you signed up for and fulfil
your commitment to FORGE and its participants.

We hope to make the best out of your time with
us and will be here to support you the best that
we can.

"Volunteering at FORGE was one of the best experiences of my life, both professionally and personally. I have always been deeply passionate
about forced migration and human rights, so professionally, volunteering at FORGE was a dream come true: it allowed me to learn in a fast-

paced environment, gain experience on the ground, and, most importantly, contribute meaningfully to a deeply important cause. Because
FORGE has such a small and hands-on team, each member engages in meaningful and high-impact work, which creates a healthy and trusting

environment of respect and collaboration where everyone is equally valued for their efforts, vision, and contributions. I immediately felt
welcomed at FORGE, and also safe: able to ask questions, make mistakes, and be myself. From a personal standpoint, working at FORGE

necessarily involves intense and sustained interactions with refugees and asylum seekers, who we call “the guys;” this leads to cross cultural
connection, rich moments of togetherness, and intense learning about different cultures, migratory experiences, and the violent implications of

laws and policy that turn people into political pawns. Volunteering at FORGE is a humbling experience, one of learning and unlearning, and it
provides a unique opportunity to join a dynamic team of people working to humanize those whose humanity is systemically stripped away.  I
joined FORGE for a summer in 2018, and had no idea that the months ahead would change my life—I returned to FORGE three years later to

conduct my PhD research, and regularly return to Athens to visit the office and the many friends I made there. Once you join the FORGE family,
you never truly leave!"

Stephen, volunteer 2018 & 2021.

HELLO!
FROM LOVELY ATHENS
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"Working with FORGE has not only taught me many organisational skills, of which I benefit in my daily work, but made me feel welcomed to a
community where I can always go with my problems as a Refugee in order to navigate the complicates Greek asylum system in the best

possible way."
Nasir, Interpreter & Cultural Mediator 2018-2019, FORGE for cricket Coordinator 2019.

Notes
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FORGE for humanity’s unique focus is on a group of people who are often
overlooked and de-prioritised: men travelling solo. We address the gap in
support services for solo men with an approach tailored to their needs, which
opens the path towards individual contribution and prevents dependency on
social aid systems.

We believe that supporting men travelling solo should be central to
social development and aid delivery, given their potential to enrich
their host nation’s society when provided with the initial support
required by any individual. 

We are committed to challenging stereotypes and supporting these
men, both individually and as a community, to help them to build a
solid base of knowledge and support network to work towards
stability, integration and autonomy. 
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A little introduction



01.
In 2015, Greece experienced a massive increase in migration
flows, which although has since ebbed substantially, has left
a huge migrant population. This community now residing in
Greece, is made up of asylum seekers, refugees, economic
migrants, hailing from many different regions, including the
Middle East, South Asia and the African continent.
Consequently, you will be immersed in a rich, multicultural
environment throughout your time with us. 

Can you not go to another country?
Many of our participants are seeking or have sought asylum,
however, we work with people with a range of legal statuses,
and the immigration system is intricate and confusing. Giving
inaccurate advice can have a negative impact on an
individual's legal situation, freedom, and safety, so it is
extremely important to know your limitations

Where do you live?
Some state programs provide resources such as
accommodation, but not every person is eligible, and those
services have very limited capacity. Solo men specifically
have very restricted access to these resources, and you will
meet people living in impossible conditions during your time
at FORGE.

THE SITUATION

02.
Are you a refugee?
Our visitors come from all over the world, so you will work
with people who speak many different languages, from
diverse cultural, religious and socio-economic backgrounds.
It is essential that you know, remember, and internalise the
following: Seeking asylum is a circumstance in the life of a
person, not an identity; "Refugee" is not a tag by which to
categorise humans or to imply any trait; "the refugees" is not
a box into which every person seeking asylum fits. 

Why did you come?
The reason a person leaves their home country is not for us
to question. We respect our participants' right to privacy and
do not seek to understand why they decided to come to
Greece, unless it is necessary to the service we are offering,
e.g. a legal advisor needs to ask in order to help someone
prepare for his asylum interview. Likewise, we do not ask
other personal questions that may cause unnecessary
retraumatization or stress, e.g. "where is your family?"

How do you have a phone?
Equating displacement with poverty and lack of education is
a prevalent phenomenon which is not always accurate and is
usually incongruent with a person's sense of self. There are
many factors which affect a person's socio-economic status,
including the conditions in their host country which do not
allow them to maintain an equivalent lifestyle to the one they
had in their country of origin. Likewise, not speaking a
language you speak is not an indicator of poor education.

THE GENTLEMEN 03.
Are they economic migrants?
FORGE exists to provide support, fill a gap, facilitate a
service, to men travelling solo. It is not our place to
judge a person's reasons or decisions.

Let's hang-out!
Our work is built on the trust and respect we have
earned from our community over the past 5 years. This
includes setting adequate boundaries that protect our
own wellbeing and that of our participants. 

I will help you
The men we work with are active subjects, capable of
full participation and agency, and we, as supporters,
never assume that we have all the answers, or are
better equipped. We encourage resourcefulness and
decisiveness, and reinforce motivation and action. We
are collaborators and facilitators, not providers or
saviours.

OUR ROLE

03THE
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VOLUNTEER
ETHICS AND ATTITUDE
In addition to our Codes and Policies (which you will
carefully review and agree to), we highly value
proactiveness, autonomy and initiative. It is our
commitment to provide the support and training
necessary for you to flourish and learn, and the space
for you to express suggestions and concerns. In turn,
we expect you to be outspoken about working
dynamics and the functioning of our service.

It is very important for us to promote healthy lifestyle
practices to our participants. This includes getting
enough sleep, eating regular meals, movement, and
other stress reducing activities. Over the years, we
have witnessed "volunteer culture" (taking on
unmanageable amounts of work and stress for a
limited period of time) contribute to negative cycles
that aggravate underlying conditions and tendencies
already prevalent within the solo male demographic,
such as drug and alcohol abuse, interrupted sleep
cycles, and mental health issues. This is not
something that we participate in at FORGE.

The specifics of your role, including your working
hours, will be discussed with you during your
recruitment but in general, our regular working
schedule is from 9:00 to 17:00 Monday to Friday.

We do not provide lunch or schedule lunch breaks, so it
is up to you to organise your time. Please be mindful of
appointments and other scheduled tasks when
deciding if it is a good time to take a break.

If you are going to be late or unavailable for a shift for
any reason, please let a coordinator know as soon as
possible, so they can organise someone to cover your
duties. We are all here because we want to be, and we
understand that unforeseen circumstances can arise,
but please be considerate of the rest of the team.

CULTURAL AWARENESS
Working in a multicultural environment provides you
with countless opportunities to learn and share, and
we are extremely privileged to participate in this kind of
cultural exchange. 

It is important to consider and recognise your own
background and potential prejudices. Please remain
aware and respectful of cultural, political, religious,
educational and socio-economic differences.
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ROLE & SHIFTS

PACKING
Your everyday clothes and shoes will be fine, but bear
in mind that Athens varies in temperature to the
extreme: 40+ in summer and below 0 in the winter,
and most buildings are not well insulated. At FORGE,
we don't have a dress code, but we expect you to
"read the room" and be aware of the demographic
with whom you are working, and dress accordingly. 

In terms of purchasing items for personal use, you
will find pretty much everything you need in Athens. If
you have concerns about something specific, like a
prescription or dietary restrictions, ask us!



ENVIRONMENTAL RESPONSIBILITIES
One of our core values at FORGE is to have respect
for the planet and its resources. We strive to minimise
our environmental impact in every aspect of our
project through the following practices: minimum
waste, purchase of refurbished goods, and use of
green materials and products. As part of the team, we
expect you to respect this commitment, not only
through your own actions, but also through raising
awareness around you.

AND AFTER.. WHAT?
When your work on the ground reaches its end, there
are still so many ways you can stay involved.
Fundraising events, advocacy, or even academic
research are some of the things that past team
members have carried on doing long after they left
their volunteer role with us. 

Join the network of people around the world who
decided to create change using their personal skill set
and the unique knowledge gained from their
volunteering experience in Athens.  

If you are not sure how YOU can help, ask us! There is
always something more to contribute, whether directly
to FORGE or in some other way.

HANDOVER
Due to the very high turnover of both participants and
team members, it is extremely important that you
follow FORGE's systems that track and record our
interactions with our visitors. Having access to an
individual’s interaction history with FORGE is essential
for us to provide the best and most individualised
service, and it reduces the potential impact that the
change of a team member has on each case’s
management.

When your time with us is over, you will be asked to
hand over all of the information and knowledge you
have gathered to the person that will be filling your
position, in an organised manner.

PRIVACY
As a member of the team you will be working with
personal data on a daily basis. The management of
personal data and its protection is regulated by the
GDPR of 2016, and within FORGE, by our Privacy and
Data Protection Policy. You will also be trained on the
use of our different platforms and tools for the
recording and handling of personal data.

Our Communications and Social Media Policy
ensures that both our participants and FORGE's
values are not misrepresented, and every team
member is expected to adhere to it.
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ATHENS
"When the freedom they wished for
most was freedom from responsibility,
then Athens ceased to be free and
was never free again."

Edith Hamilton.

ACCOMMODATION

Closest to the office: Mouseio, Attiki, Platia
Amerikis
Other: Exarchia, Kypseli, Agios Nikolaos, Platia
Koliatsou, Patisia.
More touristy: Monastiraki, Psyrri, Plaka, Thissio,
Syntagma.

Athens volunteers accommodation and ride-sharing
Flatmates And Flats For Rent in Athens Greece

We recommend that you stay 30 - 40 minutes walking
distance from the office, as traffic in the morning can
get very congested. This won't be very difficult as you
can reach most parts of central Athens in that time.

There are plenty of Airbnbs for 35-45€/night in the
following areas:

You can also join some accommodation Facebook
groups where people both search for and offer
rooms:

If you have found something but you aren't sure about
the location or the price, let us know and we can
check it out.

Walk as much as possible! But if that is not your
thing, the bus and metro lines work pretty well. Just
make sure to have your ATH.ENA card loaded before
getting on the metro/bus. One regular ticket will last
for 90 minutes, but you also have monthly passes.
You can check the fees here.

Traffic in the morning is pretty heavy, so have that in
mind when planning your days.

Don't be surprised if some days you find that public
transportation is not available, labour strikes are very
common in Greece. You can usually check here.

TRANSPORT

Metro (blue line): 40 minutes to Syntagma Square;
ticket is 10€ (18€ return). 
Bus: X95: 60 minutes to Syntagma Square, ticket is
6€. 
Taxi: 35-40 minutes, a trip to the centre is 38€ by
day and 54€ by night.
Suburban train: 45 minutes to Larissa Station. 

Though chaotic and in many parts left to go to rack
and ruin, the capital of Greece has a charm and many
peculiarities that will have you falling for it within the
first two weeks. The diversity of its neighbourhoods
feel like you are living in many different cities at once,
and its stores and markets will take you on a journey
through the past. 

To reach central Athens from the Eleftherios Venizelos
International Airport you have these options:

Our office is located in the central area of Platia
Victoria, at Peoniou 6, very easily accessible both by
bus and metro from any part of the city. Google maps
will show you the best option for you to arrive.

THE CITY
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Bring your student/teacher ID for discounts on
cultural visits and transportation.
Get your ATH.ENA transport card.
Learn how to say "Good morning"- "Kalimera" and
"Do you speak English"-"Miláte Angliká?" in Greek, it
will open so many doors for you!
Sklavenitis and Lidl are the cheapest
supermarkets.
Don't pay more than 2€ for a tiropita (cheese pie)
or 3€ for a gyros/souvlaki.
Be persistent with what you want, you might need
to be a bit of a nag to get anything done.
AB supermarkets usually have glass recycling
machines.
You can find anything that you might need at a
Kiosk, and some of them are opened 24h.

SURVIVAL TIPS

https://www.azquotes.com/quote/552421?ref=athens
https://www.facebook.com/groups/236125173408995
https://www.facebook.com/groups/athensrental
https://www.athenacard.gr/index.jsp
https://www.facebook.com/livinlovinathens
https://www.athenacard.gr/index.jsp
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Not necessary for work with us, as most places are
within walking distance, and for the ones that are
further away, you can always use public transport. It
might be worth it if you are planning to visit places
other than Athens in your free time, like Sounio or
Delphi.

Should I rent a car?06

Governments COVID-19 page: https://covid19.gov.gr/
Ministry of health: https://eody.gov.gr/
PLF form: https://travel.gov.gr/

In terms of our internal policy, you are required to be vaccinated if you are able to,
and you will be informed of all the safety measures in place in the office during
your induction. For national regulations you can find information in the following
links:

What are the COVID-19 restrictions?01 07

Do you need me to bring anything?03
IIf you want to bring in-kind donations, we recommend that you contact a Project
Coordinator prior to your arrival. Needs on the ground change constantly and
therefore a conversation with them will give you a better idea of current needs.

We recommend that you buy a Greek sim card to make your work in Athens
easier. You will be able to use Whatsapp for most things, but it still may be useful
to have a direct line for others to contact you. There are various phone
companies, but Cosmote has the best network coverage and usually better
"bundle" offers.

Should I buy a SIM card?04

Yes, at your induction upon arrival with a Project Coordinator. You will be
introduced to the other team members and given training materials and
resources that will provide information about the tasks related to your role and
how to fulfill them. At the start, you will shadow another team member until you
can work independently with ease.

Will I receive any training?02

Accommodation: 350-450€/month
Food: Most groceries will be cheaper than other European countries, specially if you
buy local.
Going out:

Fast-casual restaurant: 5-8€
Sit-down restaurant: 12-15€

Your budget depends on a lot of personal variables, but in general you can estimate:

How much should I budget?05

https://covid19.gov.gr/
https://eody.gov.gr/
https://travel.gov.gr/


GLOSSARY

Another EU Member State has granted international protection status; 
Another EU Member State has accepted responsibility under Dublin III Regulation;
The First Country of Asylum concept is applied;
The Safe Third Country concept is applied;
The application is a Subsequent Application and no “new essential elements” have been presented;
A family member has submitted a separate application to the family application without justification for lodging a
separate claim. 

ASYLUM SEEKER: An individual who is seeking international protection. In countries with individualised procedures, an
asylum seeker is someone whose claim has not yet been finally decided on by the country in which the claim is
submitted. Not every asylum seeker will ultimately be recognized as a refugee, but every refugee was initially an
asylum seeker. 

RECOGNIZED REFUGEE: A person who meets the eligibility criteria under the applicable refugee definition, as provided
for by international or regional instruments, under UNHCR’s mandate, and/or in national legislation.  A refugee is
“someone who is unable or unwilling to return to their country of origin owing to a well-founded fear of being
persecuted for reasons of race, religion, nationality, membership of a particular social group, or political opinion.”
(1951 Refugee Convention) . This person will be given a Residence Permit and the right to apply for a Travel Document
with which he is able to travel internationally, except to his home country. This person is able to submit an application
for his immediate family to join him from their country of origin.

SUBSIDIQRY PROTECTION: IA lesser form of protection, which may be given when a person does not meet the criteria
for refugee status. To qualify for subsidiary protection, a person must usually prove that they would face a risk of
serious harm if returned to their country of origin. It is not necessary to be at risk for a specific reason such as race,
religion or political opinion. This person will be given a Residence Permit and is able to travel internationally, including
to his country of origin, using his national passport (if it is possible to obtain one) or a subsidiary protection travel
document. This person is not able to apply to be reunified with his family from their country of origin.

FIRST COUNTRY OF ASYLUM: A country in which an applicant for international protection has either been recognised
as a refugee, or otherwise enjoys sufficient protection, including benefitting from the principle of non-refoulement.

SAFE THIRD COUNTRY: A country in which an asylum seeker could have had access to an effective asylum process,
and in which they have been physically present prior to arriving in the country in which they are applying for asylum. 
In our context, most of the time, this country isTurkey. Nationals considered safe to be returned to Turkey are from
Syria, Afghanistan, Bangladesh, Pakistan, and Somalia.

ADMISSIBILITY PROCEDURE: The criteria used to define if an asylum claim is considered valid in a country. A claim is
considered invalid or inadmissible when:

08 INTERNATIONAL PROTECTION: The
actions by the international community
on the basis of international law, aimed
at protecting the fundamental rights of a
specific category of persons outside
their countries of origin or country of
former habitual residence, who lack the
national protection of their own
countries. 

ASYLUM: The grant, by a State, of
protection on its territory to persons
from another State who are fleeing
persecution or serious danger. Asylum
encompasses a variety of elements,
including non-refoulement, permission
to remain on the territory of the asylum
country and humane standards of
treatment.



Unaccompanied children;
Persons suffering from a disability, or a serious or incurable illness;
Pregnant women / new mothers;
Single parents with minor children;
Victims of torture, rape, or other serious forms of violence or exploitation;
Survivors and relatives of victims of shipwrecks;
Elderly persons (65+);
Victims of human trafficking.

VULNERABILITY: The criteria used to define if an applicant requires special procedural guarantees. An individual is
considered vulnerable when they are part of one of the following groups:

DUBLIN III REGULATION: The Dublin III Regulation was adopted by EU Member States in 2013. In most cases, it
assigns responsibility for processing an asylum application to the first Member State an asylum seeker enters. It
also establishes the country that needs to take charge of an asylum claim, in the case an asylum seeker has an
immediate family member in another member state.

FAMILY REUNIFICATION: The process of bringing together families, particularly children and elderly dependents with
care providers for the purpose of establishing or re-establishing long-term care. 

NON-REFOULEMENT (the principle of): A core principle of international refugee law that prohibits States from
returning refugees in any manner whatsoever to countries or territories in which their lives or freedom may be
threatened. The principle of non-refoulement is a part of customary international law and is therefore binding for all
States, whether or not they are parties to the 1951 Convention.

DEPORTATION: Within asylum law, deportation refers to forcibly removing asylum seekers whose application has
been rejected from the country in which they have sought asylum, or whose claim the country has deemed
'inadmissible' and therefore refuses to process. Countries may either deport people to their country of origin, or to the
“safe third country” through which they passed, where they believe the person could have claimed asylum instead. 

PUSHBACK: Pushbacks are a set of state measures by which refugees and migrants are forced back over a border –
generally immediately after they crossed it – without consideration of their individual circumstances and without any
possibility to apply for asylum or to put forward arguments against the measures taken. Pushbacks violate – among
other laws – the prohibition of collective expulsions stipulated in the European Convention on Human Rights.
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